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B.Com.(Genl.)/B.Com.(CAS) DEGREE EXAMINATION,

JANUARY-2024
COMMERCE
Management Accounting and Practice
(Semester - V) (CBCS Pattern) (Regular)

(w.e.f. 2020-2021 Admitted Batch)

Time : 3 Hours

Max. Marks : 75

S-1

SECTION -A
Answer any Five of the following : (5%5=25)

Each question carries 5 marks.
Significance of Management Accounting.

DG, 830t 0306 A3, SRS,

What is debt-equity ratio?
2000690 - 838,63 DHB @B B0 7

Gross working capital and Net working capital.

0720 DT,ET28 BTXIV0 BDOATV DB D570 50TPRF0.

Cash flow from operating activities.

35063086 ST BRI TR 00 B DO, HHOS.

Classification of Budgets.
gty A3, SOBSE.
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Need for Management Reporting.

DB, Soed ac‘bﬁgoﬁ 03135& esérifséé.

7. Budget Manual.

@G35 509056,

Essentials of Good Information System.

OO DBIETS 356350 (7150 D50,

SECTION -B
Answer any Five questions : (5x10=50)
Each question carries 10 marks.

% How does Management Accounting differs from cost Accounting?

State the limitations of Management Accounting,
DB 20 ©5°0e3085, H;,00 898208308 o DOSory
ap@zé& ? DY Te0 95206306 A0, DO B ?

% What is meant by Ratio Analysis? Discuss its objectives and

limitations.
DB DB ODTPBR0? O G308, E3 T OO0
DHORBOD GOS0,

2
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@ rom the profit and loss account of a company for the year ended
31 March 2023,

Particulars % Particulars 3
(in’ 000) (in”000)
To Opening stock 100 By Sales 560
To Purchases 350  Byclosing stock 100
To Wages 9
To Gross profit ¢/d 201
660 660
To Administrative By Gross profitb/d 201
expenses 20
To Sellingand By Interest on
distributionexpenses 89  Investments 10
To Non-Operating By profit on sale of
expenses 30 investments 8
To Net profit 80
219 219
Calculate : AL > .

a) GrossProfitRatio; . -1 o
b) NetProfitRatio; % &f_’;“-"\:‘” vy N
) OperatingRatio;

d) Operating Profit Ratio and

e)  *Jministrative Expenses Ratio.~

85, ' 7



31 a‘.oag 2023 &5 ey,
BROD, 00D 5o
PR 2.8 803
:)::& IR0 o 5200 soab
(Db} .
5JJ§O (Bx) DDTeey 0080 (& )
To Res0e55: 6083 B ('000.)
RERED 100 A 560
To gﬁ?ﬁ)ﬁﬁg%
3 ot
To Sesaroery 52 By soBopow® 100
To ARe engso -
To So8Rea0 == 860
, PYW 20 By sipo eneto .
To es,50 SoOats B ® 201
DO ptszen 89 YoRemepeh 1o
To 55830
o;)éd ; By Stgee
PRe 30 OFD,B03 ergso
To 055 &850 56 a 8
219 S
DRTETB0 ; 219
a)  dpe LT OGD :
b) DS ergroga;
©) &880k 053 ;
d) @538e3085 RIS OHB oo
¢)

S-1785
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" Prepare schedule of changes in working capital and funds flow

statement from the following Balance Sheets.

Liabilities  31-3-2022 31-3-2023  Assets 31-3-2022 31-3-2023

g 3 % z
Creditors 36,000 42,000 Cash 4,000 3,600
Bank loan 30,000 45,000 Debtors 35000 38,400
(Long term)
Capital 1,48,000 1,48,000 Stock 25,000 22,000
Land 20,000 30,000

Buildings 50,000 55,000

Machinery 80,000 86,000

2,14,000  2,35,000 2,14000  2,35,000

During the year proprietors drawings X 26,000. Depreciation
provision X 27,000 as on 1-4-2022 and X 36,000 on 31-3-2023.

S-1785 151 [PTO
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- - 0. O, Hroca
O HDoHAS s 00,0 DI JO S |

: £ '\
BOTESHO AREO DI LOATH OGO DaIe!

DDDEKD EREMODOOA
0&’3\,‘:» 31-3-2022 31-3-2007 B0 31-3-2022 31-3-2023
% J7 o b JT QR o
RO 36.000  42.000 A 4000 1600
m‘,’o&sah 30.000 48,000 DO 15,000 18,400
) : ' 000
(&29 W)T\;}\«\{:) {9 JOA
ALDEXHO 1.48,00¢ At oangd 30,000
AR 5,000
WORse | 4,000

2.14.000 2.35.00

K)oa’)c;gooa:oé B AD AT

‘
30,0

-
~
~

S "< e
~QLI0) (B S50¢)

AP 26,000

1-4-2022 08 500003

X0:

Q3D 31-3-2023 ape3 BV DHOBe
aJ ¢

000 &0 L& AT 5» |1 36,000

y

AN ER 27

Calculate cash trom operations from the follow Ing:
N/ -

a)

S-1785

Protit made during the year T 5,00,y

after cunsidcrmg
the following items:

Z
) Depreciation on fixed assets 10,000
1)  Amortization of Goodwil 5.000
m) Transferto general Reserve 7,000
V) Profiton Sale of Land

3,000
(6]
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The following is the position of current assets and current
Liabilities:

2023 2022

4 <

Debtors 15,000 12,000
Creditors 10,000 15,000

OHD DODHED DT KDOD) SAISERTRD DO DD

88,0c508.
a) 3008 D0DB DS 75 (OIDD €90 TOOD DOTIEFOEID

b)

&8Da00&8) 30830 Boell 5,00,000.

&oe.
) Poegeod BHHEO 10,000
i) HEDS 5L DSDOO 5,000
i) Dopetits OB 20O 7,000
iv)  ged e50,B0 2830 3,000

Q@é e3r0e0 DO é@é @9533&3 ST DD

L0 e':sa;gon:

2023 2022
&oe. &oe.
2000€0 Qe 15,000 12,000
200069 TP 10,000 15,000

14. What is cash budget? What are its advantages? How is it

prepared?

0550 2geS STPRBEND 7 O S HAZTeesTen D 7
S-1785
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limited company is considering investing ina project requiring a
cash out lay of ¥ 4,00,000. Forecast of annual income after
depreciation but before tax is as follows:

Year ; ] 2 3 4 >
Income : 2,00,000 2,00000 1.60,000 160,000 80,000
Depreciation may be taken as 20% on original cost and taxation
of 50% of net income.

Calculate Net present value and profitability index at 10% cost of
capital.

208 R @éxﬁcﬁxﬁ)‘s G 258 DB Bod D
832.4,00,000 &X%H DBDOTTEDHO.

EDNB &0, B OO HEHIDE BOd, B EOOT) HIHYED
DVOLD OEDHBOADHEDD.

PODBBO 1 2 a 4 5
e8eODO : 2,00,000 2,00,000 1,60,000 1,60,000 80,000
FBDIDHEOD 0N agéxﬁ)ib_ 20% (D EDOOT DPRL 50%
(R0 DBY BLPODOD 88,0508, TP H DO 10% (7
QB 0 DD EDOOTD eREGITIODE BIPOD 88,0508,

1¢. What do youmean by a Report? What are the essential Requisites

of prepating a Good Report?
DI PR ? SDOD DODED BIRIOLOTHEIL) (D

85 B00eD D7

v O O
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B.Com.(Genl.)/(B.Com.) (CAS) DEGREE EXAMINATION,
JANUARY - 2024
COST CONTROL TECHNIQUES
Commerce Cost Control Techniques
(Semester - V) (CBCS Pattern) (Regular)

(w.e.f. 2020-2021 Admitted Batch)

Time : 3 Hours Max. Marks : 75

SECTION-A
Answer any Five questions: (5x5=25)
- Each answer carries Five Marks.
/Cost control techniques.
50D DOAIDOGBEd HEBOHD.

2. Factors Influencing Application of (ABC) Activity Based Costing.
35700 505D D2IPOBHN T30 SoIS0eD,

/ Examples of Marginal and Fixed Costs.
<55 B0O0H0 PB ;0TS €3305T5E0eD.

4. Benefits of standard costing.
ZJoT0E3E S50 €35203TOT0RD.
Difference between Kaizen costing and Target costing.
8a023® 5o0H EDOOKD 39365 BOH BV DEID.
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/" Purpose of Cost Audit.
5353 @Mé@a‘oéen

7. Giveafew examples of activities and relevant cost drivers under

ABC.
ABC 80t s ernaren 5000 sfggé@o ST’
DBOOKYED.

8,/ Meaning of Limiting factor for decision making.

DosRen 82058, ot Bu HORBSBH 8.

SECTION-B

Answer any Five questions : (5%10=50)

o~
Enunciate Auditing Techniques.

88308 DIBOD HHOOLYED.

10. Dilate the steps involved in Installation of ABC.

BEROB SR8 e WAt BBHBI0S DbFPToeD
Begm.

S-1786 21
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he particulars relating to two products are given below product
“A”isa newly developed product with production and quality
problems requiring many Engineering changes. Product B is
however a matured. Product and does not require much
engineering attention.

Product ‘A’ Product ‘B’
Units produced 200 200
Engineering change notices 20 6
per product line
Unit cost per engineering T 250 3250
change notice
Machine hours per unit 4 6

Compute overhead cost per unit of each product using ABC.
XD BODIS HHBLO KOG 28 ARS8 378 50
ABC 58 T, 00 506250800 DEE A SO0td DIEE ‘B’
8 5506°0. DEBE ‘A’ 2o DR VoD QD e
828 Ds004e0 Bog) B8 UL ‘A’ 8 goadood Soeten
BB,

GG "B’ 00058 0058 B8 Roadeoh smen
OBOBEBD Bo.

:éaaé ‘Aﬂ paatsgsBa

BB ©OOD HHeo 200 200

©8 0%, 9968 88 & qoadoos

S Seoen 20 6

8 goadoos Sty 4508

Q0edeS sy X250 250

208, OmReSB B8 tSoeren 4 6
S-1786 131
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- From the following information make or buy decision to save,

Product ‘P’ *Product ‘Q>

per unit per unit
£ ) X

Material cost 150.00 160.00
Labour cost 140.00 150.00
Direct overhead 80.00 60.00
Indirect overhead 50.00 40.00
Fixed cost per unit 30.00 32.00
Number of products required 10,000 12,000

These products are available in the market.
Product ‘P’ Market Price PU 422

Product ‘Q’ Market Price PU 405
ODHB DBB500 0 DFEED Baetd WoHHB Sz

820700 B0 DanoHm o AgoHIm DBBH0
DOB WO LIOHH .

PP FEEQ
QORDES 55 aHTRES 55
80, &oe.

oSO HS Densd 150.00 160.00
L) 140.00 150.00
DB €55 308 80.00 60.00
HE5Y 8555 3106 50.00 40.00
?86 D ODHE0 30.00 32.00
SO DLEED 10,000 12,000
&008,85 5585 422.00 405.00

S-1786 14]
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. Fromthe following inform,

ation compute
) Labourrate variance

i) Labour efficiency variance
i)  Labour cost variance,

Labour category

No of Hous rae
heads  worked PH.
perhead ¥
Skilled

Semi skilled
Unskilled

DD HHBE 508
D GRS B0 DSt

i) G808 Bt O SHo0HH
i) FoR0E o>
SQ,500 85K

Bs EeS5E0 BedGPSM
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14. XYZ Limited prog

5 uced a special type Machinery 80% learning BCC
\c;‘ill']";;s:xpelc.:ted to be.applied for this machinery. The machinery CCt/B CGcCer- SN501
il UPFf" led at Variable cost plus 25%. The variable cost and XYZ 92088 5038 o8 98
price of the Mmachinery has been estimated as follows: 3 oY, $0. @ song 5> C00gs00 Basms
O 80 TS S5 e?goﬁ SYe)
z esé;oﬁaﬁa@&). e O:boé;;n)éa =55 5,00085 598 25
BOBO exo
Materials 8.00.000 o §€t§oﬁa§@
Labour (6,000 hours ® obogo O?msz’m%mm DOOO) @, Ba0 655 Boey
BODS DO ©oso FRoao. o
@ 125 per hour) 7,50,000
Variable overheads o
‘ 5393005)&2 8,00
150% of direct labour 11,25,000 R0
m | DBE T (6000 Sotern 0% e, 125) 7,50,000
Profit 25% 6.68.750 <SG &6 ank (D88 E0F 150 Foszn) 11,25,000
Sale Price 33,43,750 26,75,000
Order has been issued for purchase of 2 Machines ascertain Sale R0 25% 6,68,750
Price Per Machine.
SR 5 3343750

Soth HBE Fodyyy 8700 ©¥6 oosto 20808,

S-1786 161 DBEE00 F08 2:5%%, B0 §5550 DYoL,

$-1786 Y 4
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/”-/ Explain the scope and areas of cost reduction. .

3&"8 8805 HOL 1O RS SaiEsen FRQ DDOOYEL

~ Write about B E p and Assumptions of Marginal ( osting,

oad SOOI SO W & DO ) de A0

17. What are the ads antages and disadyar

ages of Standard ( osting.

T 08 QAVE, SDAB e =00, L Dapen
S

SN-1786 18]
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B.Com.(Genl)/B.Com (CAS) DEGREE EXAMINATION,
JANUARY- 2024
LIFE INSURANCE WITH PRACTICE
(Semester-V) (CBCS Pattern) (Regular)

(W.e.f. 2020-2021 Admitted Batch)
Time : 3 Hours Max. Marks : 75

SECTION -A
Answer any FIVE of the following: (5 x 5 =25)

Each answer carries 5 marks.

1. Group Insurance
Dos07e8508 25300

2. Children’s plans
QO DS

3. Insurable Interest
oo 308

4. Deathclaims
vele]x) gooaéaoe)o

5. Agency services
DB, DD
S-1813 [1] [PT.O.
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waovc_ma plans

@55 8D HSseen

\38_@ of IRDA
IRDA c3»

EXe
8, Social security schemes
RVLENR LYY PHB DS

SECTION-B
- Answer any FIVE Questions. (5 x 10 =50
Each answer carries 10 marks.

9./ Whatare the features and advantages of Life Insurance?

SO fasre CIE, eeen FHOALO HARETBD, ?
10,/ Write in detail about Retirement plans available through life
insurance.

2388 25570 T3, 0? @0EDeIEH S0P DS HBLED HEFS0R)
OO eaHOb.

What is the process involved in Medical Examination while
taking life insurance policy?

B8 Pasr oo E08%P0m Soto BoBES 06
DEOH D ?

S-1813 12]

WOOF:.\HwOﬁﬁzvumchﬂ

utline the problems involved j
insurance policy.

n claim settlement under life

8@0 o, . -

atare the functions of Life Insurance companies in India?
aP5E SI0SP B0 5570 BoHes G308, DELBY, 7

15. Write in detail about Joint Life policies offered by LIC.

LIC eo&o<s, VOOTWE EDS DoerSye 5000
VTS0 RO,

16. Doyou support the concept of Mediators in Life Insurance? Give
reasons. -

BB 550 5D O30, 33D DY DGO SaT?
So5easi00 D,

v O o

S-1813 (3]
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B.Com. (Genl.)/ B.Com. (CAS) DEGREE
EXAMINATION, JANUARY - 2024
GENERAL INSURANCE WITH PRACTICE
(Semester-V) (CBCS Pattern) (Regular)
(w.e.f. 2020-2021 Admitted Batch)

Time : 3 Hours Max. Marks : 75

R

SECTION -A

S

Answer any five of the following. Each question carries 5 marks.

(5 x 5=25)

72
/ General Insurance Corporation Act.
6
DTSR BIE0° SoGTAES <5ea00.

2 ’ Need for Motor Insurance.
B0 55500 GBI, BIES.

. Concept of Third Party Insurance.
350708555 &) 2siTe A3, §IRBD.

4 | Claim Procedure in Marine Insurance.
F0a00¢5 gIBTRS® GO0 HEB.

/5./ Live Stock Insurance.
- 85 B P,

S-1824 [1] e



BCCGIP/BCGGIP-SNS01 BCCGIP/BCGGIP-SN501
6. Premium calculation in Health Insurance.

12. Whatistneant by Agricultural Insurance? What are the types of
668¢5;2B0ee8 HgnaHo 88,08. icultural Insurance?

7. Certificate of Insurance.
Paioe 6385 _
Q Mortality Tables, 13

. Evaluate the need and importance of Medical Insurance.
0Tes HEJSe.

RIRAERD G308, BIIES 500050 PRSP BSOS
OBCS508,

R DPRAD BT 5T BHo? 905D BE50B8) ?

SECTION-B

Answer any five questions. Each question carries 10 marks,

. “IRDA playsavital role in regulating Insurance Business in India”.
(5x1 0=50) Discuss.
n\ . . “PER Dy ooy B whEOoWRSS IRDA Boog), s
. Briefly write about the functions of General Insurance Companies
g@ A 99 “M w.

in India. ﬂowuoma =3

BB H e GRE )aive BoDDe ouuomm. DGO B0 What are the remedies available under Hit and Run Cases?

TODOS.

D050 R0 RODEH Edess o SDEDTHOB), ?
@ What are the objectives of Motor Vehicles Act, 19882

16. What are the various problems of Crop Insurance?
1988, &l0erth aoierme S B0, 635,807

D0t e SBoos, DO DB B, ?

iscuss about the different kinds of policies under Fire Insurance,

@m&%ﬁ&@ 50 DL oD KHO0D QoSO . O O 9

S-1824 2] S-1824 131
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BCGDM-SNS01
B.Com. (Genl.) DEGREE EXAMINATION, JANUARY -2024
COMMERCE
Digital Marketing
(Semester-V) (CBCS Pattern) (Regular)
(w.e.f. 2020-2021 Admitted Batch)

Time : 3 Hours Max. Marks : 75

SECTION -A

Answer any five of the following. Each answer carries 5 marks.

(5 x5=25)
/L/ Digital Marketing

Ese05 S70B,£3086

Micro Environment

(‘(Daééa’ooaéédsao

/ Website creation
2
(DO

4,/ Search engine
B85 aHosED

/

5. / Video creation

S-1811 1] [PTO.
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6. Evolution of E-mail

RS O30E, HOFPEO
7.  Blogging
epBos
8. Mediaplat form
Sodote Sos
SECTION-B

Answer any five of the following. Each answer carries 10 marks.

§m~ are the types of digital marketing.

&e3¢oe5, &003,63085 Sseen HOE3?

(5x10=50)

10. What are the activities used to promote digital marketing.

B3¢0 572T,680550 Poes 8R0OS@OE SHBRAOD
S, Bereaen D3 ?

3&2 are the phases for planning and developing your site.

B0DeSO 3RS WODHEIDS EHOOD1 @) WODWIOS 5w
D&0e3?

1811 12]

12. What s the importance of planning and in developing site.
DS RS Bavso sreas ®
. Wumuuomo&mu De37?

§m~ is the purpose of search Engine optimization.
89S

% RoaS 6PBFNS A0, HAResvo DHes?

PR BodEo A,

14. atare the important types of SEO methods.
SEO DGO a0y, 0B Bseen DS,

15. Whatare important points of social media marketing.
AMM D& 573305 B0, B0PBOD @oTeen

DEe3?

16. What is the biggest challange in E-mail Marketing.
R-D00S 50528,¢305¢5 BB Haeen DOES.

O O O

S-1811 (31
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B.Com. (Genl.) DEGREE EXAMINATION, JANUARY - 2024
MARKETING
Service Marketing
(Semester-V) (CBCS Pattern) (Regular)
(w.e.f. 2020-2021 Admitted Batch)

Time : 3 Hours Max. Marks : 75
SECTION-A
Answer any five of the following.
(5 x5=125)
v/ Insurance
edaioe

2. Education Services

=
TR DD

(3/f{anking Service
e32,0806 VD

(7 Customer Response
DOCITSTD DELYOLSD

S-1812 1] RO
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f& Segmentation

oS

7. Service flexibility
OaR WOGIO

8. Capacity and demand
RBZ0 OO B5Rol

SECTION -B
Answer any five questions. (5x10=50)

\K Explain the nature, scope and characteristics of Service.

DS nwuom\wabﬁa&ﬂa SOOI OFETOD DSOS,

10 Discuss the reasons for the growth of Service Sector.

R Bor5o QB 5o Setemery TRQOTL.

/IV\_\. Describe Segmentation Strategies in Service Marketing.

BCGSM - SN501

12, Explain the Role of Customer in Service Delivery.
&0 BOBOS® BHEE Deisesd HHOOTED.

13. Explain the concept of Service Leadership and Service Vision.
e TADBB, 0 OO Vare SPROBO AW, ZRBHX

DBOOTLED.

I#. Explain the need, importance and types of new services.
&8 VDO BDE BB LHOOLO BS00 DSOOTHED.

I5. What strategies are required to meet demand for services?
D BETOLRD WOLIEREID S50 RIS

/&F\mcmmmmﬁ measures to handle Conflict in Services.

VS0 Daveee DO, oD APRCORD ATDOTHED.

O O O

S-1812 131
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